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WorkOne Gets You Back to Work
Fast. Personal. Effective.

WorkOne is your partner in reemployment- connecting you
to the tools, training, and support you need to get back to
work quickly and confidently.



One on One Staff-Assistance at WorkOne

" Individualized Assessments
= Career Exploration/Interest
= Career Counseling

= Academic Career Planning

= J]ob Leads

" Employment Counseling

" Interviewing/ Job Searches
= Resume Seminars

" Real-time Job Postings

= Job Placement Assistance



Grow Your Talent

Short term training/ Certification

School / Tuition Assistance

On the Job Training (OJT)

Workforce Ready Grant

Customized Training Plans

Work-based Learning and
Apprenticeship




Adult Education

* Convenient class location/ times in every
count — 25,000 + students attend adult
education

* FREE high school equivalency testing

* Plus, certification programs in high-
demand fields

Learn more today!

Camelia Manring
Adult Education Coordinator
cmanring@dwd.in.qov
866-220-6675



mailto:cmanring@dwd.in.gov

Indiana Career Connect

Find a career close to home that
matches your skills and experience.

' INDIANACAREER CONNECT

Explore training opportunities to
help you get the job you want.

IndianaCareerConnect.com




Employment Worker Survey

e Information is confidential

Collects Workforce Demographics

|dentifies Veterans
* A planning tool to better assist workers
through:

* Basic Services

* Individualized Services

* Supportive Services
* Training




Labor Market Information

“Hoosiers BY THE NUMBERS

: . ) . Q enHancen BY Google
Your premier source for labor market information for Indiana.
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Economic Growth Region 5 Analysis

EGR 5 lies in the center of the Hoosier state and is home to
nearly a third of Indiana's workforce.

°® & The central region of the state is home to the Indianapolis, the state capital and most
e I I l a I I O S populous city in Indiana. Situated along the banks of the White River, this bustling
EGR 5 consists of metropolis hosts world-class motor sports events, professional sports teams and globally

Boone, Hamilton respected universities.

Hancock, Hendricks, Surveyors created the original plat of the new state capital in 1821, which came to be
Johnson, Madison, known as “mile square.” City planning efforts improved on the original mile square, and
Marion, Morgon and today at the center of the square lies Indy’s most prominent feature, the 284-ft. Soldiers
o o Shelby counties. and Sailors Monument.
o E I I I | O I I I e nt &Wa e Stat I St I CS Extending beyond Marion County are the eight surrounding counties that are
affectionately termed the “donut” counties of EGR 5. These counties provide almost a

quarter of Marion County's workforce as seen in commuting ns.

Known as a “health care hub,” Region 5 employs many health care professionals at its university hospitals, pharmaceutical companies
and medical device manufacturers. Supporting this demand for health care workers are the numerous colleges and universities that
call the region home, including IU Indianapolis, Purdue University in Indianapolis, the University of Indianapolis, Butler University and

Ivy Tech.




Veteran Services

Support our Veterans.
Strengthen our Workforce.

Indiana offers dedicated employment services for
veterans and their families-connecting them to
meaningful careers, training, and support.

Priority access to jobs and training
Personalized career guidance
Employer connections across Indiana

Support transitioning service members

For more information:

www.in.gov/dwd/veterans-services




Equal Opportunity

DWD and WorkOne administer equal opportunity programs. Free auxiliary
aids and services are available upon request to individuals with disabilities.
Free language interpretation and translation services are also available upon
request.

No discrimination.
File a complaint within 180 days.

Free support services available.



EQUAL OPPORTUNITY IS THE LAW

It is against the law for this recipient of Federal financial assistance to discriminate on the following bases:
against any individual in the United States, on the basis of race, color, religion, sex (including pregnancy,
childbirth, and related medical conditions, sex stereotyping, transgender status, and gender identity), national
origin (including limited English proficiency), age, disability, or political affiliation or belief, or, against any
beneficiary of, applicant to, or participant in programs financially assisted under Title I of the Workforce
Innovation and Opportunity Act. on the basis of the individual’s citizenship status or participation in any WIOA
Title I-financially assisted program or activity.

The recipient must not discriminate in any of the following areas: deciding who will be admitted, or have
access, to any WIOA Title [-financially assisted program or activity; providing opportunities in, or treating any
person with regard to, such a program or activity; or making emplovment decisions in the administration of, or
in connection with, such a program or activity.

Recipients of federal financial assistance must take reasonable steps to ensure that communications with
individuals with disabilities are as effective as communications with others. This means that, upon request and
at no cost to the individual, recipients are required to provide appropriate auxiliary aids and services to gualified
individuals with disabilities.

WHAT TO DO IF YOoU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION

If you think that vou have been subjected to discrimination under a WIOA Title I-financially assisted program
or activity, vou may file a complaint within 180 days from the date of the alleged violation with either: the
recipient’s Equal Opportunity Officer (or the person whom the recipient has designated for this purpose);

Local EO Officer: Federal Contact:
https://bit.ly/4v3GPqC Director, Civil Rights Center (CRC)
13N U.S. Department of Labor

200 Constitution Avenue NW
Room N-4123
Washington, D.C. 20210

If wou file your complaint with the recipient, yvou must wait either until the recipient issues a written Notice of
Final Action, or until 90 days have passed (whichewver is sooner), before filing with the Civil Rights Center (see
address above). If the recipient does not give you a written Notice of Final Action within 90 days of the day on
which you filed yvour complaint, you may file a complaint with CRC before receiving that Notice. However, yvou
must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the
day on which you filed your complaint with the recipient). If the recipient does give you a written Notice of
Final Action on your complaint, but you are dissatisfied with the decision or resolution, yvou may file a
complaint with CRC. You must file vour CRC complaint within 30 days of the date on which you received the
Motice of Final Action.



Employee Benefits
Security Administration
(ESBA)

Contact EBSA.
www.dol.gov/agencies/ebsa
Benefits Advisors — askebsa.dol.gov

1-866-444-3272 Eh [=]




Employee Benefits
Security Administration
(ESBA) cont’d.

Health Insurance Options
oo

Healthcare.gov i

Protect Retirement

https://bit.ly/4tg2plw T




Unemployment Benefits

Translate

Claimant Self Service e Apply for Be neﬁtS:
ErvmerT | https://uplink.in.gov/CSS/CSSLogon.htm

The Reemployment Service and Eligibility Assessment
(RESEA) program is changing.

-
WARNING - PLEASE READ s

‘ New User Registration

auplink

Waming! This system contains U.S. Government
information. By accessing and using this computer
system, you are consenting to system monitoring for law -
enforcement and other purposes. Unauthorized use of, or l::;‘ﬁr“:“"“j“e" :;p;c‘:m“ and the Google Privacy Polcy
access fo, this computer sysiem may subject you fo state

and federal prosecution and penalties as well as civil

penalties.

Forgot Passurcrd?

Beware of Fraudulent Text and Email
Messages

DWD WILL NOT send a text or email message asking you
to click a link to receive benefits or any type of payment.
Clicking on the link and providing personal information (for
example your username, password, or social security
number) will give fraudsters the ability to sign in to your

accounts or sell your information on the dark web. NEED HELP?
CHATWITH...

To report fraudulent messages, please

PLAY

https://bit.ly/ui-basics


https://bit.ly/ui-basics
https://bit.ly/ui-basics
https://bit.ly/ui-basics

Indiana Unemployment Basics

https://www.in.gov/dwd/indiana-unemployment/



https://www.in.gov/dwd/indiana-unemployment/
https://www.in.gov/dwd/indiana-unemployment/
https://www.in.gov/dwd/indiana-unemployment/

Reemployment Services and
Employment Assessments (RESEA)

* Hoosier claimants may receive a RESEA
notification letter advising them that they have
been scheduled to attend a required RESEA
meeting.

e Other possible RESEA waivers from program
participation may include Return to Work within
60 days of separation, In Approved DWD
Training, Member of an approved Union Hiring
Hall, and permanently moved out of state.




If you have any questions, please connect
with your local WorkOne office:

https://www.in.gov/dwd/workone/
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